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Changes to the awards program in 
2021 due to pandemic
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What’s staying the same| Awards 2021

New Partner for Change application is available which includes new 
content updates for 2021

Practice Greenhealth will provide benchmark report cards, trend reports, 
and system reports on similar schedule

There will be an opportunity for system-level recognition and Making 
Medicine Mercury-Free recognition

Facilities that choose to submit the full Partner for Change application will 
have the opportunity for a detailed gap analysis
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What’s new| Awards 2021

No tiered recognition in 2021—no Top 25, Circles of Excellence, Emerald.

Practice Greenhealth will also offer a modified Partner for Change application focused 
primarily on metrics and successes

Regardless of which application (standard or modified), facilities will be compared and 
scored only on the content within the modified application

Transportation is its own category. Sustainable procurement got an overhaul.

No Partner Recognition or Greening the OR Recognition applications this year
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Factors to consider in selecting an application type

• How much is COVID impacting your facility and 
the people from whom you need to gather 
information and data?

• Do you—as the sustainability leader—utilize the 
full depth of information gathered in the 
standard Partner for Change application to drive 
storytelling and calculate financial impact, 
environmental benefit, etc.?

• Is there any value to “staying the path”—so as 
not to change expectations of what is expected 
for next year?



Enhanced cybersecurity features
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Multi-factor authentication| The Awards Application portal will now require 
multi-factor authentication (MFA) for access.

When logging in to the awards portal 
(https://awards.practicegreenhealth.org), the 

system will ask for username (email) and password.

The system will then request a 6-digit code that the 
user will receive in their email.

The user will enter the 6-digit code and hit Submit--
and will then have access to their awards 

dashboard.

Users will be required to utilize MFA every time
they login to the awards portal.

https://awards.practicegreenhealth.org/
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Automatic logout|

● Awards portal session will expire after 8 hours 
as a security measure.

● You will have two opportunities to “refresh” 
your session.

● You will be notified before you are 
automatically logged out.



What’s new in 2021



COVID-19 questions|

Trying to better understand the impact of COVID-19 on 
hospital operations—including:

• ED visits
• Cleaning and disinfection, 
• OR and food service shutdowns
• Supply shortages and reuse
• Air handling/pressure changes; and 
• Space modifications 



Leadership|

COVID questions

Clinical engagement activities

Materiality assessment

Team charter

Goal-setting

Interns

Communication/branding plan

Community connectivity– a series of questions n community engagement



Leadership| (COVID)



Leadership|



Leadership|



Leadership|



Waste

Contact person for waste operations

Tonnage for donated supplies/equipment

Treatment and final disposal for RMW treated offsite

Segregation of non-RCRA pharm into a separate waste stream

Reverse distribution



Waste



Chemicals



Chemicals



Chemicals (COVID)



Chemicals

Healthy mattress spend

Healthy flooring spend



Greening the OR

COVID questions re: OR

Reusable linen tonnage in the OR

Air changes for occupied/vs unoccupied ORS (HVAC setback percent reduction)

Implemented a surgical smoke evacuation system?
Implemented any other strategies to reduce exposure to chemicals of concern in the 
OR?

Now track normalized GHG emissions from anesthetic gases



Greening the OR (COVID)



Greening the OR

Air changes per hour

Reusable linen 



Greening the OR

*New: We now track normalized GHG emissions from anesthetic gases



Healthier Food

COVID questions

Updated questions on wasted food as a resource



Healthier Food (COVID)



Healthier Food (COVID)



Healthier Food



Sustainable Procurement

COVID questions

Category overhaul—now based on framework within the Sustainable 
Procurement Guide

Three new tables: 

• High Impact Purchase Opportunities (HIPO)
• Avoided purchases
• Sustainable RFX

New metric: Average percent spend on targeted sustainable procurement



Sustainable Procurement (COVID)



Sustainable Procurement (COVID)



Sustainable Procurement (COVID)



Sustainable Procurement



Sustainable Procurement



Sustainable Procurement

• Imports spend from 
previous year

• Existing spend metrics 
only in 2021

*New metric: Average Percent Spend on targeted Sustainable Procurement



Energy

COVID questions

Onsite laundry

Do you own/retire RECs?



Energy (COVID)



Energy



Energy

• Ensure RECs are owned for all 
claimed renewables in Table B1

• Energy cannot count toward % 
renewable unless Yes is 
selected



Climate

New metric: Percent change in energy-related Scope 1 and Scope 3 GHG 
emissions from baseline year
Understand the math for Percent Reduction in GHG Emissions from 
Baseline/Previous Year

Tracking GHGs regularly?

Notify patients about air quality

Impacted by extreme weather events?



Climate

*New metric: Percent change in energy-related Scope 1 and Scope 3 GHG emissions from baseline year



Climate

Understand the math for 
% change in GHG 
emissions from baseline 
and previous year



Climate

● Is your hospital or health system tracking GHG emissions as a key 
metric and reporting progress at regular intervals (e.g. annually)? 

● Does the facility/health system monitor air quality and notify 
vulnerable patient populations? (Please describe)

● Has the facility been impacted in the past year by an extreme 
weather event (e.g., forest fire, hurricane, drought, derecho, 
flooding)?

○ Please describe the weather event and any resulting impacts on 
the hospital and/or local community

○ Was the response to the extreme weather event complicated by 
the COVID-19 pandemic? (Please describe)



Transportation

Transportation is now its own category.

COVID questions

Transportation contact

EV charging stations

EPA Smart Way Partners

Revamped fleet vehicle table – separate owned vs leased GHG 
emissions

Revamped alternative fuel vehicle metric

New content on telework and telehealth



Transportation (COVID)



Transportation (COVID)



Transportation

▪ Owned vehicle GHG 
emissions are Scope 1. 

▪ Leased vehicle GHG 
emissions are Scope 3.

*New: “Green vehicles” 
metric has transitioned 
to “alternative fuel 
vehicle” metric.



Transportation



Transportation



Important Data Entry 
Guidance



Entering facility spend vs system spend

● Do not put total system spend into facility application

● Some applicants know total system spend for various 
products but don’t know how much of that was related to 
supplies for their specific facility

● This will result in double-counting of spend or inaccurate 
numbers in the Benchmark Report

● We may remove the number from your application



Do not divide system spend by number of facilities 
(unless an equal amount of supplies went to each one)



Do not put in proportional amounts to earn points

Some facilities put in $9 for green spend and $1 for conventional spend, to show that 
90% of their spend was green.

This will result in inaccurate spend numbers in the Benchmark Report (spend per bed 
or sq ft)

We check your numbers against other hospitals in your system and remove them if they are 
identical or too similar to avoid double-counting

Facility Paper Spend Problem

St. Joseph’s $8,000 <-Identical/Too Similar

St. Anne’s $8,001 <-Identical/Too Similar



We check your numbers against your hospital size and remove 
numbers that aren’t realistic



If you do not know total spend, do not enter fake numbers

Your supplier or GPO should be able to provide total spend for you.

Talk to supply chain about requiring green spend reports from 
vendors. 

See Chapter 4 of the Sustainable Procurement Guide for practical 
tools for tracking green spend.

Contact your Member Engagement Manager or Lara Sutherland if you 
want to discuss an estimation protocol

mailto:lsutherland@practicegreenhealth.org
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Questions
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Your Practice Greenhealth Awards Team

Cecilia DeLoach Lynn
Director, Sector Performance &  Recognition
cdeloach@practicegreenhealth.org

Christopher Bodkin
Data Coordinator for Sector Performance & Recognition
888-378-2259 (Awards Hotline)
cbodkin@practicegreenhealth.org or awards@practicegreenhealth.org

Lin Hill
Awards Specialist
866-998-9973
lhill@practicegreenhealth.org

mailto:cdeloach@practicegreenhealth.org
mailto:awards@practicegreenhealth.org
mailto:lhill@practicegreenhealth.org

