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Frequently asked  
questions (FAQs) 
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Visit the Practice Greenhealth website for additional information and resources.

Do I have to be a partner to apply for an Environmental 
Excellence Award? 
Yes, you must be a partner in good standing to apply for 
or submit an Environmental Excellence award application. 
To check if your organization is already a partner of 
Practice Greenhealth, email join@practicegreenhealth.
org or call 888-508-0198.

Are there any browser requirements to access the online 
awards portal or to complete the award application? 
You may use all modern web browsers that meet 
standard security settings. Check which browser you’re 
using by clicking here.

How do I log in to begin the application process? 
• Go to awards.practicegreenhealth.org.

• To log in, click the “User Login” button in the upper 
right corner of the screen.

• Enter user name (primary email) and password, and you 
will arrive at your organizational dashboard.

• If you have forgotten your password, on the login page, 
click on the tab that says “Request New Password,” 
enter your current email address and then click “Email 
New Password.” You will then receive an email with 
a unique, one-time hyperlink that will allow you to 
confirm your email and set up your password. 

I see a message that says my email is not recognized as 
a username or an email address. What should I do? 
There can be several reasons for this. Contact awards@
practicegreenhealth.org or 888-378-2259. Our help desk 
will assist you in setting up an awards account. 

I logged in but now see a request for a 6-digit code. Now 
what?
As part of cybersecurity upgrades, the awards platform 
now utilizes multi-factor authentication to log on. All 
users will see the following screen after entering their 
user name and password:

• Check your email for the 6-digit verification code and 
hit submit.  You will then arrive at your organizational 
dashboard. 

• Click on any organization (an orange arrow should 
appear next to each facility) on your dashboard to get 
started. 

What is the first step once I am logged in to account and 
see the dashboard? 
• If you are a first-time applicant, before starting an 

application, the system will require you to click 
the “Verify Business Unit Type” button, select the 
appropriate type of facility, and click the “Save” button 
at the bottom.

• Then you will be returned to the dashboard screen. 

• Click on “Start a New Application” and select the 
appropriate application. 

Important: It may take a few minutes for the initial creation of a 
new application. Please be patient.
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I am not seeing the dashboard view or login screen. Am I 
in the wrong place?
Please ensure you are at awards.practicegreenhealth.
org, which is Practice Greenhealth’s online awards 
application portal. Please do not confuse this with the 
main Practice Greenhealth website (practicegreenhealth.
org/awards).

What is the deadline for completing the awards 
application? 
• The awards submission deadline is March 10, 2021, at 8 

p.m. ET/5 p.m. PST. 

• No extensions will be granted. Please ensure all 
applications are submitted before the time on the 
appropriate day.

How do I submit my application?
• To submit an application, first click the “Review This 

Application” button in the upper righthand corner 
above the application page.

• This link will take you to the review page, which will 
cycle through each section of the application and let 
you know if you have:

 ђ Empty data fields

 ђ Validation errors (e.g. entered data in the wrong 
format)

 ђ Unusual or invalid numerical data (this can be an 
indication of improperly entered data)

 ђ Missing required data fields

• Each of these can be checked by clicking on the 
corresponding question or page link. 

• None of these warnings will prevent you from 
submitting the application except required fields, 
but do pay attention as you may lose points for not 
entering data or entering it correctly.

• When all required fields have been entered, you 

will see a “Submit to Practice Greenhealth” button 
at the bottom of the screen. After clicking it, you will 
receive an email confirming your application has been 
received.

Note: Some health systems require affiliates to submit the 
application to corporate for review (Submit to Health System) 
before submission. Please be sure to Submit to Practice 
Greenhealth for final submission.

I want to invite other members of my team to add 
responses or data to the application. How do I do this? 
• Once you are logged in and on your dashboard, you 

can add additional users if you are an admin-level user. 
Additional users are typically departmental leads or 
topic experts that can assist you in completing one or 
more sections of the application. 

• Click the white “Add User” button

• Enter the person’s name, title, phone, and email 
address. Then click the green “add user” button.
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• This person will receive an email with directions for 
setting up a unique password so they can access the 
same awards dashboard and navigate the application. 

Important: You will need to tell them in advance what to expect 
and ask them to complete the questions or category pages that 
are in their area of expertise. For instance, a facility manager 
might be asked to click on the icon with the red plug (Energy) or 
blue raindrop (Water) in the navigation bar at the top of the page.

Can my vendor put data into the application?
Yes. Invite your vendor contact as a user using the 
directions above.

I collect all of my facility’s waste, water, and energy data 
using a dashboard provider. Are you able to import my 
data into the application?
Yes. Practice Greenhealth has already partnered with 
several sustainability dashboard providers to import 
data into award applications. Contact Lara Sutherland for 
more information on setting up an import. We ask that 
you try and reach Lara before Jan. 15 if possible, if you 
intend to use the import feature.

Our organization’s footprint changed this year because 
we added/removed a building. How should we handle 
this within the award application?
Campus scope is an important aspect of how Practice 
Greenhealth benchmarks data. It can depend on 
when the building went online/offline. We typically ask 
that revised square footage is noted in the energy/
water square footage table. Reach out to your member 
engagement liaison as a starting point or contact awards 
technical assistance for further clarification.

We have health system-level data but are having 
difficulty breaking it down to facility-level data. Can we 
just divide the total by the number of hospitals in the 
system?
No. This will not provide accurate data and can 
significantly affect benchmarking accuracy. If it is 
impossible to get facility-specific data, please work 
with Practice Greenhealth to assess whether there is 
an appropriate estimation protocol that can be used to 
estimate the allocation.

I have general questions and need help. How do I get 
help?  
• Call our awards technical assistance hotline at 888-

378-2259 or email awards@practicegreenhealth.org. 

• Contact your Practice Greenhealth member 
engagement manager for more in-depth assistance. 

• If you are a member of the Veteran’s Health 
Administration, email vasupport@practicegreenhealth.
org or contact Kaeleigh Sheehan at 888-450-7707 with 
inquiries. 


